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September 19, 2006

Mr. Jonathan Bergman,

Visual Management Systems
1000 Industrial Way North, Unit C
Toms River, NJ 08755

Reference: Hospitality International 2006 Franchise Convention

Dear Jonathan:

| want to say thank you for your participation as a featured speaker during our recent
Convention. It appears that your presentation helped many of our Franchisees understand
the importance of security and various help aids such as close circuit TV and cameras. | am
hopeful that your company will profit from being an exhibitor as well.

We sincerely appreciated the time you took from your busy schedule to be a speaker at our
Convention, and thanks to Visual Management Systems for being an exhibitor as well.

Thanks again for your contribution!
Sincerely,

!.
e’

Louise Crespin
Director of Marketing

Cc:. Amy Foy
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