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Attn: Chris Richardson 

Dear Chris, 

I wanted to let you know how useful your camera system has been to my 
company. It certainly does pay to have a second set of eyes watching your business. 

Your system has assisted me in detecting employee theft, customer theft and 
helped the Orange Police Department in a shooting that happened outside our building. I 
will also mention that the police department was extremely impressed with how easy 
your system was to operate -from archiving data to downloading it and putting it on disc. 
The detective said it was one of the better systems he has seen. 

I also wanted to mention how professional and courteous your staff has been since 
we've started with VMS. It certainly has been a delight to deal with yourself as well as 
your technical support people and the installation crew. Thanks for all your help. 

Regards, 

Brian Monteverdi 
Vice President 
A. Monteverdi Inc. 


